EXCEPTIONAL CARE
IN A SETTING OF
QUIET DISTINCTION

PRIVATE RESIDENTIAL CARE HOME
IN CROWBOROUGH, EAST SUSSEX
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Windlesham

PRIVATE RESIDENTIAL CARE HOME




WHY

FAMILIES

CHOOSE
WINDLESHAM MANOR

FAMILY-RUN
NS CARE HOME
AL WITH OVER
40 YEARS OF
' EXPERIENCE
Proud to be the first UK Care
Home partnered with Loopeli.
Loopeli makes it incredibly
easy for residents to stay in A TRUSTED CARE
touch with family and friends SERVICE IN
through secure video calls. CROWBORUGH
EAST SUSSEX
A WARM,
WELCOMING

AND NON-

A PLACE CLINICAL
THAT FEELS ENVIRONMENT
LIKE HOME

Choosing a care home is one of the most PERSONALISED,

important decisions a family can make. At PERSON-
Windlesham Manor, we provide more than care, CENTRED CARE
we provide comfort, dignity and a true sense of

belonging.

Set within a beautiful Edwardian country house
in Crowborough, our home offers a peaceful, safe
and welcoming environment where residents can DEDICATED,

enjoy life at their own pace, supported by a HIGHLY TRAINED
compassionate and experienced team. TEAM



PERSONALISED CARE, TAILORED
TO EVERY INDIVIDUAL

We understand that every resident is unique. That's why we take the time to create a care plan
built around individual needs, preferences and routines.

RESIDENTIAL DEMENTIA RESPITE END-OF-LIFE
CARE SUPPORT STAYS CARE

Our approach focuses on independence, dignity and emotional wellbeing, ensuring residents
feel respected, valued and supported every day.

COMFORTABLE
LIVING IN A
BEAUTIFUL SETTING

Our accommodation is designed to
combine comfort, safety and a true

sense of home. Residents also enjoy:
e Spacious lounges and quiet
Bedrooms include: sitting areas
e Private, fully furnished room e Elegant dining room
e En-suite facilities (in most rooms) e Conservatory and garden
e Garden views or direct access views
e Emergency call systems e Landscaped gardens and
e Wi-Fi, TV and telephone points outdoor seating
* Space for personal belongings e On-site hair and wellbeing
services

A L| FESTYLE We create an environment where residents can
continue to enjoy the things they love and discover

Life at Windlesham Manor is e Freshly prepared, home-cooked meals daily
about more than care, it's about e Social activities, events and outings
living well. ¢ Arts, music and gentle exercise sessions

e Opportunities to connect, relax and engage



THE TEAM
TRANSPARENT

Our team is at the heart of everything we do. FEES AND
Led by experienced professionals, every

member of staff is committed to delivering SI M PLE

care with kindness, patience and respect. G U I DANCE
From carers and coordinators to chefs and
housekeeping, we work together to create a
safe, supportive and uplifting environment
for every resident.

We believe in clear, honest
pricing

Weekly fees from:

£1,290 - £1,400, depending
on:

e Room type

e Level of care required

e Individual needs

Fees include:

e Accommodation and utilities
e All meals and refreshments

e Personal care support

e Laundry and housekeeping

e Activities programme

We also provide guidance on:

VlSlT US AN D e Private funding
EXPER| ENCE THE o'l&ocal authotrity support
DIFFERENCE ® ASSessment processes

The best way to understand Windlesham
Manor is to see it for yourself. We invite you to
come walk through our home, meet the team
and experience the warm, welcoming environ-
ment that families trust.

GET IN TOUCH

Call us today to arrange a visit or discuss your needs.

T.01892 611000 m
E. enquiries@windlesham-manor.co.uk s Rt e e R
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